M

Statement of

N on di s cr i m i n ati on Eastern Connecticut Health Z\;twork

ECHN complies with applicable State and Federal civil rights laws and
prohibits discrimination against any person based on age, race, ethnicity,
religion, culture, language, physical or mental disability, socioeconomic
status, sex, sexual orientation, and gender identity or expression.

ECHN provides reasonable modifications for individuals with disabilities
and appropriate auxiliary aids and services.

For Individuals Whose First Language Is Not English:
Free language services, including qualified sign language interpreters and written information in other formats
(large print, audio, accessible electronic formats)

For Individuals Who Are Deaf or Hard of Hearing:
Free auxiliary aids and services, such as sign language interpreters and written materials in accessible formats
for our patients and their families.

If you need these services, contact: 860.647.6886. If you believe ECHN has failed to provide these services
or discriminated or coerced in another way based on race, color national origin, age, disability, sex, or
conscience, you can file a grievance with:

Magdalena S. Pierce, Civil Rights Coordinator

P. 860.647.6886 | F: 860.533.2935 | E: patientexperience@echn.org

71 Haynes Street, Manchester, CT 06040

You can file a grievance in person or by mail, email or fax. If you need help the Patient Experience
Department is available to assist you. You may also file a complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights at:

200 Independence Ave, SW, Room 509F, HHH Building, Washington, DC 20201

P:1.800.368.1019 | TTY: 1.800.537.7697 | Web: ocrportal.nhs.gov/ocr/smartscreen/main.jsf

ATTENTION: Language Assistance services, free of charge, are available to you. Call 860-647-6886

ATENCION: si habla espafol, tiene a su disposicidn servicios gratuitos de asistencia linglistica. Llame al 860-647-6886.

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 860-647-6886.

ATENCAOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 860-647-6886.

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 860-647-6886.
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 860-647-6886.
FENMRTERAERTX, TALUREESESEYRSG, 555E 860-647-6886.

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 860-647-6886.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 860-647-6886.
BHUMAHWE: Ecnn Bbl roBOpUTE Ha PYCCKOM $3blKe, TO BaM AOCTYrMHbl 6ecnnaTtHble ycnyrn nepesoga. 3soHuUTe 860-647-6886.

MPOZOXH: Av HIAGTE EAANVIKA, 0TN 3100 0acg BpiokovTadl UNNPECIEC YAWOOIKNG UNOOoTNPIENG, o1 ornoiec napexovTal dwpeav. KaléoTe 860-647-6886.
PAUNAWA: Kung nagsasallta ka ng Tagalog, maaari kang gumamlt ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 860-647-6886.
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu ho trg ngdn nglt mién phi danh cho ban. Goi s6 860-647-6886.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 860-647-6886.
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